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Overall satisfaction has increased for all plan types between 2023 and 2024

Medicare and individual plan satisfaction increased the most between 2023 and 2024

Overall satisfaction by plan type
(somewhat/extremely satisfied)

+3% +13% +10%

+2%

2023 2024 2023 2024 2023 2024 2023 2024

Employer sponsored Individual Medicare Medicaid

How satisfied are you with your current vision insurance plan?. How did you sign up for your primary vision insurance plan? n = 1500
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